


Agreement Number _________________  
Cisco Networking Local Academy Agreement
_____________________________________________________________

Full legal Name of Institution

_____________________________________________________________

Full Address

_____________________________________________________________

Contact Name

  Tel: (          -           )                                          Fax : (           -           )                                          
Telephone and Fax Numbers

_____________________________________________________________

Email Address

CISCO NETWORKING LOCAL ACADEMY AGREEMENT

This Cisco Networking Academy Local Agreement (herein the “Agreement”) is made and entered into this _________ day of __________, 20_____, between ______________________________ (herein "Regional Academy") and the Local Academy named / described below (herein the “Local Academy”). 

The Cisco Networking Academy Program (herein the “Program”) is designed to teach various levels of students how to design, build and maintain computer networks for local, national and global businesses. The Regional Academy has undertaken to both run this Program and also recruit and support certain additional Local Academies, all as contemplated herein.  Accordingly, the parties agree as follows:

This Agreement consists of this signature page and the following attachments, all of which are incorporated into and form part of this Agreement:

1. Networking Academy Terms and Conditions

2. EXHIBIT A:
Local Academy Information Data Sheet

3. EXHIBIT B:
Regional and Local Academies Cost Model

4. EXHIBIT C:
Required Equipment and Services

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed. Each party warrants and represents that its respective signatories whose signatures appear below have been and are on the date of signature duly authorized to execute this Agreement.

                                                                           
_______________________________________
Full Legal Name of Institution of Regional Academy
Full Legal Name of Institution of Local Academy
                                                                           
_______________________________________    
Signature
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_______________________________________ 

Date
Date

                                                                           
_______________________________________    
Print Name 

Name

                                                                           
_______________________________________  
Print Title

Title
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CISCO NETWORKING ACADEMY

LOCAL ACADEMY AGREEMENT – BASIC TERMS and CONDITIONS

1.  DEFINITIONS 
A.  “Effective Date” shall mean the date this Agreement is signed by the Regional Academy.
B.  “Expiration Date” shall mean the _________ day of ________ , 20____ . 
C.  “Cisco” shall mean Cisco Systems, Inc., a company incorporated under the laws of California, one of the United States of America and having its principal place of business at 170 West Tasman Drive, San Jose, California, U.S.A. 95134.
D.   
E.  “Curriculum” shall mean all of the courseware and any other associated documentation, training or instructional materials whatsoever (whether in hardcopy, software or otherwise) plus all changes to, additions to, deletions from and updates thereof whatsoever issued by Cisco during the term of this Agreement, which are provided by Regional Academy to the Local Academy for delivery of the Program including all courses and classes and any train-the-trainer tools or materials whatsoever.
F.   
G.  “CCAI” shall mean a Cisco Certified Academic Instructor.

H.  “AAM” shall mean the Area Academy Manager appointed by Cisco.






a) 
b) 
c) 
2.
LOCAL ACADEMY RESPONSIBILITIES
T
o implement the Program, the Local Academy shall:

a) Acquire: all of the Cisco Equipment (including Hardware and Software) as described in Exhibit C-I ; plus, all of the non-Cisco goods (including hardware and associated software) as described in Exhibit C-II ; plus, all of the suite of support services as described in Exhibit C-III .  It is understood that the Local Academy may acquire all of the Cisco Equipment (as described in Exhibit C-I ) from one or more of the Cisco authorized suppliers in the Region.  All of the non-Cisco goods (as described in Exhibit C-II ) shall be acquired by the Local Academy from such suppliers as the Local Academy shall deem appropriate.  All of the suite of support services (as described in Exhibit C-III ) shall be acquired by the Local Academy from any Cisco authorized suppliers of such services in the Region; 


b) Designate a minimum of one (1) of its employee(s) to be trained by the Regional Academy to become Local Instructor(s). All travel and incidental expenses for such employees to be paid by the Local Academy, including additional training and any training of replacement instructors in cases of attrition. Local Academy shall be responsible for all compensation and benefits (if any) provided to Local Instructors.  Local Academy may be required to pay a cost-recovery training fee to the Regional Academy;
c) Ensure that Local Academy instructors have received training prior to teaching the Curriculum;
b) O
d) ffer at least four (4) semesters of courses or equivalent to students for credit.  Courses shall be entitled "Cisco Networking Academy" or other similar course title approved by the AAM;
e) Respond to Regional Academy’s enquiries within 48 hours of receipt of each request; 

f) Obtain and maintain an active electronic mail address with a minimum 64KB dedicated Internet connection.  This connection may also be used for non-Program purposes; 

g) Endeavor to provide the opportunity for its own students to design, build and maintain the Local Academy’s network;

h) Share lesson plans and other support materials with all other Regional Academies and their respective Local Academies as may be appointed from time to time;

i) Limit any fees or charges which it levies on its students to those that will allow recovery of only those costs actually incurred and directly associated with the implementation of the Program;

j) Teach the Curriculum, utilizing CCAIs only, to its own students in the standard format and not to exceed ten (10) hours per week without prior written permission from AAM; and,
k) Submit to the Regional Academy with this Agreement a cost recovery model as contemplated in Exhibit B.
















g) 
3.
REGIONAL ACADEMY RESPONSIBILITIES

seq level0 \h \r0 

seq level1 \h \r0 

seq level2 \h \r0 

seq level3 \h \r0 

seq level4 \h \r0 

seq level5 \h \r0 

seq level6 \h \r0 

seq level7 \h \r0 To facilitate the implementation of the Program, the Regional Academy shall:

a) Serve as a training center in the Region and be responsible for training instructors from the Local Academy using the Curriculum;

b) 
c) Provide, at no charge either directly, or indirectly, the Curriculum to the Local Academy as contemplated herein;
d) Provide to the Local Academy first-line support for curriculum issues and technical issues, except for those items already covered under Exhibit C-III; 

e) Share lesson plans and other support materials with the Local Academy;

f) Evaluate, monitor, update and review the Program being offered by the Local Academy on a continuous and reasonable basis in order to improve the instruction delivery process and assure Local Academy of current content and practical "hands-on" instructional experiences for students; 

g) 
h) Limit any fees or charges which it levies on the Local Academy to those that will allow recovery of only those costs actually incurred and directly associated with the implementation of the Program;

i) 

4.





PROPRIETARY RIGHTS and LICENSING

A.
With respect to the Program, the Curriculum, the Marks and all Confidential Information, the parties understand that Cisco does not sell, assign or transfer to the Regional Academy or Local Academy and Cisco retains for itself and its suppliers all right, title and interest therein whatsoever.

B.
In order to permit the use of the Program, the Curriculum, the Marks and the Confidential Information (herein the “Academy Materials”) by the Local Academy as contemplated in this Agreement, Cisco and its suppliers, through the Regional Academy, grant to the Local Academy a non-exclusive non-transferable license to use the Academy Materials (and, to the extent that any of the Academy Materials comprise or include any software, then such License is only to use such software in object code form only) solely for providing instructional courses to students in accordance with the terms and conditions set forth herein. Local Academy may not sublicense any of its rights hereunder except to use the Academy Materials for providing instructional courses to its students.

C.
Except as expressly authorized above, Local Academy shall not copy, in whole or in part, modify, reverse engineer, decompile, disassemble, rent, lease, distribute, sell or create derivative works of any of the Academy Materials without the express prior written agreement of Cisco.  Further, Local Academy shall not remove, conceal, alter or cover any product identification or notices of any proprietary rights or copyright restrictions in, or on, any of the Academy Materials.  


D.
In the event that Cisco provides any Cisco Equipment (including hardware and associated Software) to the Local Academy without any charge or payment therefor, then it is understood by the parties that in order to permit the use of such Software, Cisco and its suppliers will grant to the Local Academy a non-exclusive non-transferable license to use such Software solely for providing instructional courses to students in accordance with the terms and conditions set forth in this Agreement.  The terms and conditions of such license shall be governed by the then current Cisco Software License Agreement which ships with such Equipment whether such Equipment is shipped directly by Cisco or is shipped through an authorized Cisco suppliers.
5.
NON-COMPETE

The Local Academy shall not develop classes with substantially similar objectives to the Cisco Standard Courses.  The Local Academy must teach the complete Curriculum but may add more content to the Curriculum as it sees fit. The Local Academy may offer other industry education programs.





6. PROGRAM EVALUATION
For the purpose of verifying to the satisfaction of both the Regional Academy and Cisco the quality of the Program and that the Local Academy is performing its obligations under this Agreement, the Local Academy shall keep full, true and accurate records and accounts, in accordance with generally accepted accounting principles, of each instructional course which it provides.  
The Regional Academy generally plans or intends to undertake a Program evaluation with the Local Academy on a quarterly basis and accordingly, during regular business hours at the Local Academy’s principal place of business, allow the Regional Academy to: (i) review the Local Academy’s place(s) of business (classes, labs, offices and facilities etc.) where it undertakes / implements any aspects of the Program; (ii) review the Local Academy’s inventories of training products; and, (iii) review such records and accounts.
In addition to the above mentioned Program evaluation, within ten (10) working days of any written request from the Regional Academy, the Local Academy shall prepare and forward reports reasonably required by the Regional Academy, such as but not limited to, a report of Local Academy’s student numbers, student evaluations and the updated quarterly Program schedule. Regional Academy has the right to verify information in such reports and shall be provided with reasonable documentation / evidence confirming the information in any such report. Regional Academy may evaluate the training level or performance level of the Local Academy’s staff, facilities and equipment. This on-site review and Program quality assessment may be conducted either by specific appointment or by announced site visit. Any deficiency in or requirement for additional training, equipment or materials will be submitted in writing 
by the Regional Academy to the Local Academy and will be accompanied by a recommended plan for resolving outstanding issues, if any.

7. ADVERTISING
5.  A.

Networking Academy Status.  During the term of this Agreement the Local Academy may not advertise as having Local Academy status (or any similar or other association with Cisco) either prior to the Effective Date, or, after any termination or expiration of this Agreement.  Local Academy may not represent or imply that any of its courses are Cisco approved unless Cisco has given such approval in writing in advance, either directly or via the Regional Academy.  Proper Cisco Curriculum names and version numbers for every course offered as part of the Cisco Program must be used in all advertising, and any non-Cisco courses taught must be clearly differentiated from such Cisco Program courses.
B.
Use of Cisco Marks, Trade Names. Pursuant to this Agreement, the Local Academy is authorized to use just those names, logos, trademarks, and other marks of Cisco including those more specifically related to the Program and those which are identified at the world wide web page / site / address currently located at: <http://cisco.netacad.net> (all of which together are hereinafter collectively referred to as “Marks”) which are specifically applicable to the Curriculum provided under this Agreement in connection with its advertising and delivery of the Curriculum, but only in accordance with Cisco policies which are set forth at Cisco’s world wide web page / site / address (currently located at: <http://www.cisco.com/logo>) and only during the term of this Agreement. 
Except as specifically set forth above, Local Academy is not authorized to use any Marks (or any other Cisco names, logos, trademarks or other marks whatsoever) without the express prior written agreement of Cisco. Upon the expiration or any termination of this Agreement, Local Academy shall cease all display, advertising and use of any and all Marks.  Local Academy shall not: alter, erase or overprint any notices provided by Cisco with respect to such Marks; or, attach any additional trademarks to, or affix any Marks to non-Cisco Curriculum or course materials without the express prior written agreement of Cisco.  Local Academy recognizes Cisco’s ownership and title to the Marks and the goodwill attached to the Marks. Local Academy agrees that any goodwill which accrues because of its use of the Marks, will become Cisco’s property. Local Academy shall have no claim or right in the Marks, including but not limited to trademarks, service marks or trade names owned, used or claimed now or in the future by Cisco and Local Academy shall not make any claim to the Marks or lodge any filings with respect to either such Marks, or, any marks confusingly similar to the Marks, whether on behalf of Cisco or in its own interest without the express prior written agreement of Cisco.




A.  
B.  







8.
CONFIDENTIALITY
It is the plan and expectation of the parties that the Local Academy, while implementing the Program in accordance with the terms of this Agreement, will be delivering the disclosing to its students the course content provided by Cisco in the Curriculum.

The Local Academy acknowledges that, in the course of providing certified instructional courses and performing its duties under this Agreement, it may obtain information relating to Cisco goods and services and to Cisco which is of a confidential and proprietary nature. Such confidential information includes, but is not limited to, trade secrets, know how, inventions, techniques, processes, programs, schematics, Curriculum source documents, data, customer lists, Program information, financial information, technical and commercial information, pricing information and sales and marketing plans (all herein “Confidential Information”). Cisco owns and intends to maintain its ownership of all such Confidential Information. Local Academy shall at all times, both during the term of this Agreement and for a period of at least two (2) years after its expiration or termination, maintain in the strictest secrecy, confidence and trust all such Confidential Information, and it shall not use such Confidential Information nor disclose any such Confidential Information to any party whatsoever, other than in the course of performing its duties under this Agreement, without the express prior written agreement of Cisco. Local Academy shall appropriately bind each of its employees to whom such disclosure is made, to hold the Confidential Information in strict confidence and not to use or to disclose such Confidential Information to any person or party whatsoever other than as specifically provided herein.

9.
WARRANTY
IT IS UNDERSTOOD BY THE PARTIES THAT THE CURRICULUM IS PROVIDED “AS IS” WITH ALL FAULTS.  EXCEPT AS OTHERWISE PROVIDED IN THIS AGREEMENT, CISCO DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THOSE OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY, AGAINST INFRINGEMENT OR ANY WARRANTIES ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE ARE ALL HEREBY EXCLUDED TO THE EXTENT ALLOWED BY APPLICABLE LAW.  IN NO EVENT SHALL CISCO BE LIABLE FOR THE ACCURACY OR COMPLETENESS OF THE CURRICULUM OR ANY TRAINING MATERIAL.  THIS DISCLAIMER AND EXCLUSION SHALL APPLY EVEN IF ANY EXPRESS WARRANTY SET FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE.






10.
LIMITATION OF REMEDIES
THE PARTIES HERETO UNDERSTAND AND CONFIRM THAT CISCO AND/OR THE REGIONAL ACADEMY’S ENTIRE LIABILITY AND LOCAL ACADEMY’S EXCLUSIVE REMEDY FOR ANY CLAIMS CONCERNING THIS AGREEMENT, CURRICULUM, AND EQUIPMENT, IF ANY, ACQUIRED UNDER THE AGREEMENT ARE SET FORTH IN THIS SECTION. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, CISCO AND/OR THE REGIONAL ACADEMY WILL NOT BE LIABLE TO LOCAL ACADEMY FOR ANY DAMAGES FOR LOSS OF PROFITS OR REVENUE, LOSS OF USE, LOSS OF GOODWILL OR ANY OTHER ECONOMIC LOSSES, OR FOR ANY CLAIMS OF THE LOCAL ACADEMY OR ANY OF ITS STUDENTS FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES SUSTAINED, ARISING FROM OR INCURRED IN CONNECTION WITH THIS AGREEMENT, THE CURRICULUM AND/OR THE EQUIPMENT, IF ANY, REGARDLESS OF THE FORM OF ACTION, WHETHER OR NOT SUCH DAMAGES ARE FORESEEABLE AND WHETHER OR NOT ANY SUCH DAMAGES ARE CONSTRUED AS ARISING FROM A BREACH OF A CONDITION OR FUNDAMENTAL TERM OR FUNDAMENTAL BREACH OR BREACHES.

A.
Curriculum.  In all situations involving any inaccuracies or mistakes in Curriculum acquired under this Agreement, Local Academy’s sole and exclusive remedy is the correction or replacement of the Curriculum by the Regional Academy. For any other claims concerning performance or non-performance by the Regional Academy in any way related to, or arising from, this Agreement, or Equipment, if any, acquired from the Regional Academy under this Agreement, Local Academy will only be entitled to recover its actual damages, subject to the limits set forth in this Section 10.

B.
Aggregate Liability.  Except for a claim for personal injury or damage to tangible personal property, Cisco and/or the Regional Academy’s total cumulative liability for direct damages to the Local Academy for any cause whatsoever, except as otherwise stated in this Section 10, and regardless of the form of action, will be limited to the greater of: 1) Twenty-five Thousand United States Dollars (US $25,000); or, 2) the price actually paid by the Local Academy to the Regional Academy for the Curriculum or Equipment, if any, which directly caused the damages or gave rise to the cause of action.  NEITHER PARTY SHALL HAVE ANY LIABILITY WHATSOEVER TO THE OTHER PARTY, AND EACH PARTY HEREBY EXPRESSLY WAIVES, SURRENDERS, RELEASES AND DISCHARGES THE OTHER PARTY, TO THE FULLEST EXTENT  PERMITTED BY LAW, FOR ANY EXPENSES, CHARGES, LOSSES, CLAIMS OR DEMANDS WHATSOEVER WHICH ANY PARTY NOW HAS OR WHICH MAY HEREAFTER ARISE OUT OF ANY EXPIRATION OR TERMINATION OF THIS AGREEMENT PURSUANT TO EITHER SUB-SECTION 11A OR SUB-SECTION 11B OF THIS AGREEMENT.  FURTHER, LOCAL ACADEMY SHALL HAVE NO RIGHTS TO DAMAGES OR INDEMNIFICATION OF ANY NATURE, SPECIFICALLY INCLUDING COMMERCIAL SEVERANCE PAY, WHETHER BY WAY OF LOSS OF FUTURE PROFITS, EXPENDITURES FOR PROMOTION OF EITHER THE REGIONAL ACADEMY AND/OR CISCO OR ITS PRODUCTS, OR OTHER COMMITMENTS IN CONNECTION WITH THE ACTIVITIES AND GOOD WILL OF THE LOCAL ACADEMY.  LOCAL ACADEMY EXPRESSLY WAIVES AND RENOUNCES ANY CLAIM TO COMPENSATION OR INDEMNITIES FOR ANY TERMINATION OF A BUSINESS RELATIONSHIP  WHICH MAY EXIST UNDER THE LAWS OF ANY APPLICABLE JURISDICTION.

C.
Third Party Claims.  Regional Academy and/or Cisco will not be liable for any claim by Local Academy based on any third party claim, as stated in Section 9 of this Agreement.

D.
Indemnification.  Local Academy agrees to indemnify, defend and hold Regional Academy and/or Cisco harmless from any and all damages, liabilities, cost and expenses incurred by Regional Academy and/or Cisco as a result of any claim, judgment or adjudication against Regional Academy and/or Cisco by any third party resulting from Local Academy’s delivery of education services or its breach of this Agreement, except to the extent that any such damages, liabilities, costs, or expenses are due to the negligent or willful act(s) of Regional Academy and/or Cisco, its officers, employees, or agents. In the event that either Regional Academy and/or Cisco receives notice of a claim based upon Local Academy’s breach, Regional Academy and/or Cisco will promptly notify Local Academy in writing of such claim and will permit Local Academy to have the sole control of the defense of any such claim or action and all negotiations for its settlement and compromise, provided adequate assurances is given to Regional Academy and/or Cisco that Local Academy will diligently pursue resolution of the claim. Local Academy shall indemnify Regional Academy and/or Cisco for any warranties made by the Local Academy in addition to Cisco’s standard warranty and / or for any misrepresentation with respect to any Cisco Academy Materials.

11.
TERMINATION

A.
Either party may, at any time, upon sixty (60) days prior written notice to the other party, terminate this agreement solely for convenience, without any cause, reason or explanation whatsoever.
B.
This Agreement may be terminated, at any time, by either party by prior written notice to the other party if that other party breaches any of the material provisions of this Agreement and fails to remedy such breach within thirty (30) days after such notice of such breach.
C.
Notwithstanding the foregoing, this Agreement may be terminated immediately by Cisco or the Regional Academy upon written notice to the Local Academy in the event of any breach by the Local Academy, or by any of its employees of either Section 4 or Section 8. 
D.
Upon either the expiration of this Agreement or the termination of this Agreement for any reason, all rights and licenses granted to Local Academy hereunder to use the Curriculum and any associated Marks shall immediately terminate.  














E.
Upon the expiration or any termination whatsoever of this Agreement, Local Academy shall immediately return to Regional Academy all Academy Materials including any CD-ROMs and accompanying documentation, any Confidential Information and data (including all copies thereof) then in Local Academy’s possession, custody or control. 


F.
Expiration or any termination of this Agreement will not affect any pre-existing obligations of either party under this Agreement and any such expiration or termination is without prejudice to the enforcement of any undischarged obligation pre-existing at the time of such expiration or termination. 

12.
GENERAL MATTERS


















Entire Agreement. This Agreement is the complete agreement between the parties hereto concerning the subject matter of this Agreement.  There are no conditions, understandings, agreements, representations or warranties, express or implied, which are not specified herein.  Any other prior or subsequent agreement (collateral, verbal or otherwise), understanding, negotiation, representation or warranty on this subject matter, other than an amendment hereof, is hereby cancelled, non-binding and without effect.  This Agreement may only be amended by a written document executed by the parties hereto subsequent to the Effective Date.




P. 
*

*

*

*

*

*
     *




	
	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	


Exhibit A
LOCAL Academy Information Data Sheet
Regional Academy Main Contact:                                                      Telephone #:                                             
Institution Name: ________________________________________________________________________

Primary Contact Name: ___________________________________________________________________

Primary Contact Job Title: _________________________________ Tel #: __________________________

Email Address: __________________________________________ Fax #: __________________________ 

Street Address: __________________________________________ City: ___________________________ 

State/Province: __________________ Country: ________________ Postal Code: _____________________

School Type: 
    Secondary            College
 University  
  Others: ______________________





    Public                   Private


Start Date for offering student classes (dd/mm/yy) :      /      /

Please provide the following information about the Local Academy Instructors:

	Instructor Name
	Email Address
	Telephone #
	Fax #

	
	
	
	

	
	
	
	


Exhibit B
Regional and Local Academies Cost Recovery Model

Please fill in the costs that reflects the running cost of the your Academy. You may add new items if appropriate.


[image: image2.wmf]Local Academy

Regional Academy

Items

Price

Quantity

Ext. Price

Price

Quantity

Ext. Price

Lab Equipment

Computers/PCs

Instructor's Training

Instructor Salary*

Class Supplies*

Test Equipment

Administration*

Equip. Maintenance*

(SmartNet)

Projection Equipment

Lab Furniture

Other Expenses*

(refresh., conferences)

Support Cost*

Traveling

Total

* Reoccurring expenses


Based on the above model, Regional Academy will charge:

· Local Academies : Rs____________ per year for Local Academy instructor training, mentoring and support;

Based on the above model, Local Academy will charge:

· Students : Rs____________ per year for tuition fee (if applicable).






· 
· 












EXHIBIT C

Required Equipment and Services

I – Required Cisco Equipment Configuration (The following CCNA Program Lab Bundles are only applicable to CCNA curriculum ONLY)

CCNA ECONOMY BUNDLE

	Qty
	Item #
	Description

	4
	      CISCO1721
	10/100BaseT Modular Router w/2 WAN slots, 16M Flash/32M DRAM 

	4
	S17C-12211T
	Cisco 1700 IOS IP  

	4
	WIC-2A/S
	2-Port Async/Sync Serial WAN Interface Card  

	4
	CAB-SS-V35MT
	CAB-SS-V35MT V.35 Cable, DTE Male to Smart Serial, 10 Feet

	4
	CAB-SS-V35FC
	CAB-SS-V35FC V.35 Cable, DCE Female to Smart Serial, 10 Feet

	2
	WS-C2950-24
	24 port, 10/100 Catalyst Switch, Standard Image only 

	4
	CON-SNT-1721
	8x5xNBD Svc, 10/100BaseT Modular Router w/2 WAN slots

	2
	CON-SNT-C2950-24
	8x5xNBD Svc, C2950: 24 port 10/100 autosense/autonego


OR

CCNA STANDARD BUNDLE

	Qty
	Item #
	Description

	6
	CISCO1721
	10/100BaseT Modular Router w/2 WAN slots, 16M Flash/32M DRAM 

	6
	S17C-12211T
	Cisco 1700 IOS IP 

	6
	WIC-2A/S
	2-Port Async/Sync Serial WAN Interface Card

	6
	CAB-SS-V35MT
	V.35 Cable, DTE Male to Smart Serial, 10 Feet 

	6
	CAB-SS-V35FC
	V.35 Cable, DCE Female to Smart Serial, 10 Feet 

	3
	WS-C2950-24
	24 port, 10/100 Catalyst Switch, Standard Image only 

	6
	CON-SNT-1721
	8x5xNBD Svc, 10/100BaseT Modular Router w/2 WAN slots

	3
	CON-SNT-C2950-24
	 8x5xNBD Svc, C2950: 24 port 10/100 autosense/autonego


OR

CCNA PREMIUM BUNDLE
	Qty
	Item #
	Description

	4
	CISCO2620XM
	Mid Performance 10/100 Ethernet Router with Cisco IOS IP 

	2
	CISCO2621XM
	Mid Performance Dual 10/100 Ethernet Router w/Cisco IOS IP 

	2
	MEM2600XM-32U64D
	32 to 64MB DRAM factory upgrade for Cisco 261x/2xXM

	6
	S26B-12213
	Cisco 2600 Series IOS IP/IPX/AT/DEC

	6
	WIC-2T
	2-Port Serial WAN Interface Card 

	6
	CAB-SS-V35MT
	V.35 Cable, DTE Male to Smart Serial, 10 Feet 

	6
	CAB-SS-V35FC
	V.35 Cable, DCE Female to Smart Serial, 10 Feet 

	3
	WS-C2950-24
	24 port, 10/100 ports w.2 10/100/1000BASE-T ports, Enhanced Image

	6
	CON-SNT-26XX
	SMARTnet 8x5xNBD for Cisco26XX

	3
	CON-SNT-C2950T24
	8x5xNBD Svc, C2950 24 10/100 ports 2 10/100/100BASE-T


* Please note that this current list of equipment or their equivalents is as of August 3, 2003.  Cisco reserves the absolute right to change any or all of the components of these laboratory equipment in the future as deemed appropriate.  For more information, please speak with the AAM or the Account Manager or the Partner that Cisco has designated.
II – Required Non-Cisco Equipment
Personal Computers* (Windows or Apple) for the curriculum delivery classroom, using a 3:1 maximum ratio of students to computers.

Minimum system requirements for a PC:
· Windows (98, 2000, NT, XP) with Netscape 4.7.X or Internet Explorer 5.5 or higher, with Java, JavaScript, and Style Sheets Enabled Java script enabled, with QuickTime plug-in and MacroMedia Shockwave plug-in (all of these are available free on the Web)

· Minimum Pentium processor with 64 MB RAM

· 10 MB free disk space

· Display minimum resolution 800 x 600 at 256 colors

· 10BaseT Ethernet Network Interface Card

· CD/ROM drive

· Mouse

· Sound card

· Speakers or headphone

Minimum system requirements for a Macintosh:
· Mac OS 9  or later

· Netscape 4.7.X with Java, JavaScript, and Style Sheets Enabled Java script enabled, with QuickTime plug-in and MacroMedia Shockwave plug-in (all these are available free on the Web)

· Minimum 68040 with minimum 12 MB RAM

· 10 MB free disk space

· Display minimum resolution 800 x 600 at 256 colors

· 10BaseT Ethernet Network Interface Card

· CD/ROM drive

· Mouse

· Speakers or headphones


Five Personal Computers (Windows or Apple) for the development lab with the following capabilities:

· Windows 95 or Mac OS 7.5 or later;

· Terminal emulation software;

· 10BaseT Ethernet Network Interface Card

· Netscape 4.7.X or Internet Explorer 5.5 or higher
· Available COM port/serial port

Web server – for storing approximately 130Mbytes of zipped web-based curriculum content

Hub 8-port unmanaged – 4 units

Cat 5 Twisted Pair Ethernet UTP Cables** - Approximately 45 metres/150 feet per student

Cat 5 Twisted Pair Ethernet Connectors** - 12 per student in the Semester One class
Cat 5 Crimping tools, wire cutters and punch down tools - 6 sets per class based on a 30-student class

Cable tester - 1 per class (this could range from a simple continuity tester to tester that can check total throughput of the cable)

Six 568B Standard Patch Panels
Two 19-inch Communication Racks, inter-connected by Cable Tray

* Amount dependent on class size (number of students) and ratio listed above.

** indicates reoccurring cost for semester one class

III – Required Services
I. SERVICE RESPONSIBILITIES OF CISCO AUTHORIZED SUPPLIER. The Local Academy shall acquire all of the suite of services as described below from any Cisco authorized suppliers of such services in the Region, whereby the Cisco authorized supplier shall:
A. Support Services.
1. Assist the Local Academy by telephone, facsimile, or electronic mail (for information related to Product use, configuration and troubleshooting).

2. Under Single Point of Contact Support, provide access to Cisco’s Technical Assistance Center (TAC).  During local business hours, the Cisco authorized supplier will respond within one (1) hour.  Outside local business hours, the Cisco authorized supplier will respond to Priority 1 and 2 calls within one (1) hour and Priority 3 and 4 calls no later than the next business day.

3. Manage the Problem Prioritization and Escalation Guideline.

4. Generate work-around solutions to reported Software problems using reasonable commercial efforts or implement a patch to the Software.  For a Software patch, the Cisco authorized supplier will ship a Maintenance Release to the Local Academy for the Product experiencing the problem or provide a Software image, as agreed by the Local Academy.

5. Support each Major Release and Version Release for a period of thirty-six (36) months from the first commercial shipment of that release.  The Cisco authorized supplier, in meeting any support obligations, may require Local Academy to upgrade to a supported release.

6. Provide Updates, upon Local Academy request, for Product supported by the services.

7. Provide access to Cisco Connection Online (CCO) information web site.  This system provides the Local Academy with technical and general information on Cisco Products and access to Cisco’s on-line software library.

8. Arrange all remedial support shipments to Local Academy via express transportation.  Request for alternate carriers will be at Local Academy’s expense.

9. Provide, upon request, supporting documentation as follows: (a) on CD ROM; or (b) one paper copy for each Update except for Major Releases and Version Releases on certain Products.  Supporting documentation may also be made available via CCO.  Additional copies of supporting documentation may be purchased.
B. Advance Replacement Services.
1. Local Academy will report failed Product to the Cisco authorized supplier. Advance Replacement Product will be shipped to arrive the next business day provided the request for shipment is made before 3:00 p.m., local time, Monday through Friday, excluding scheduled local holidays. For requests after 3:00 p.m., Advance Replacement will be shipped the next business day. Delivery time may be conditioned by destination country importation and customs processes.
2. Advance Replacements will be either new or equivalent to new at Cisco’s or the Cisco authorized supplier’s discretion.
II. SERVICE RESPONSIBILITIES OF LOCAL ACADEMY. To ensure proper service can be provided by the Cisco authorized supplier, the Local Academy shall:
A. Comply with the Export Regulations.
B. Provide a priority level for all calls placed.

C. Be responsible for verifying any damage in transit.
D. Provide reasonable access to the Product through the Internet or via modem such that problems may be diagnosed and corrected remotely.
E. Agree to use the latest Software Update if required to correct a reported Software problem.

F. Agree to pay all travel expenses if Cisco, or the Cisco authorized supplier, is requested to perform on-site services.  Engineering time will be billed at the then-current applicable time/materials rates.

G. Acknowledge that it is only entitled to receive support services on the Product for which it has paid a separate support fee.
H. Return Material Authorization.  The Local Academy is responsible for:

1. Obtaining a Return Material Authorization (“RMA”) number from Cisco’s Local Academy service department.

2. Proper packing, including description of failure and written specification of any other changes or alterations.

3. Insurance of all packages for replacement cost to be shipped FOB Cisco’s designated repair center.

4. Returns must be received within ten (10) days; otherwise, the list price of the Hardware will be charged.

5. Each request to Cisco for an RMA number must specify the number, type, and serial number for each part to be replaced.  Cisco will provide the local RMA shipment address upon issuance of the RMA number.

6. Returns must agree exactly in the number, type, and serial numbers associated with the RMA transaction.
I. Return of Product. Hardware is returned to the Cisco authorized supplier per the Cisco authorized supplier’s return instructions.
III. SERVICES NOT COVERED. The following services are not expected to be required, and are not normally provided by the Cisco authorized suppliers:
A. Any customization of, or labor to install, software.

B. Support of application Software (non-IOS based Software).

C. Any expenses incurred to visit Local Academy’s location, except as required during escalation of problems by Cisco or the Cisco authorized supplier.

D. Support or replacement of Product that is altered, modified, mishandled, destroyed or damaged by natural causes or damaged due to a negligent or willful act or omission by Local Academy or use by Local Academy other than as specified in the applicable Cisco-supplied documentation.

E. Services to resolve software or hardware problems resulting from third party products or causes beyond Cisco or the Cisco authorized supplier’s control.

F. Services for non-Cisco software installed on any Cisco Product.

G. Any Hardware upgrade required to run new or updated Software.
IV. PAYMENT TERMS. Payment will be as per Cisco authorized supplier’s terms.
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_970983554.xls
Regional & Local Cost Model

						Local Academy												Regional Academy								CATC

		Items				Price		Quantity		Ext. Price								Price		Quantity		Ext. Price		Price		Quantity		Ext. Price

		Lab Equipment				$   14,000		1		$   14,000								$   - 0		0		$   - 0		$   - 0		0		$   - 0

		Computers/PCs				$   1,500		15		$   22,500								$   1,500		15		$   22,500		$   1,500		15		$   22,500

		Instructor's Training				$   1,500		1		$   1,500								$   - 0		2		$   - 0		$   - 0		1		$   - 0

		Instructor Salary*				$   8,000		1		$   8,000								$   8,000		2		$   16,000		$   8,000		1		$   8,000

		Class Supplies*				$   1,500		1		$   1,500								$   1,500		1		$   1,500		$   1,500		1		$   1,500

		Test Equipment				$   1,000		1		$   1,000								$   1,000		1		$   1,000		$   1,000		1		$   1,000

		Administration*				$   1,000		1		$   1,000								$   2,000		1		$   2,000		$   2,000		1		$   2,000

		Equip. Maintenance*				$   1,200		1		$   1,200								$   1,200		1		$   1,200		$   1,200		1		$   1,200

		(SmartNet)

		Projection Equipment				$   4,000		1		$   4,000								$   4,000		1		$   4,000		$   4,000		1		$   4,000

		Lab Furniture				$   - 0		1		$   - 0								$   - 0		1		$   - 0		$   - 0		1		$   - 0

		Other Expenses*				$   - 0		0		$   - 0								$   500		1		$   500		$   500		1		$   500

		(refresh., conferences)

		Support Cost*				$   - 0		1		$   - 0								$   - 0		0		$   - 0		$   - 0		0		$   - 0

		Traveling				$   1,000		1		$   1,000								$   1,000		2		$   2,000		$   1,000		1		$   1,000

						$   34,700				$   55,700								$   20,700				$   50,700		$   20,700				$   41,700

		* Reoccurring expenses
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Regional & Local Cost Model

						Local Academy						Regional Academy								CATC

		Items				Price		Quantity		Ext. Price		Price		Quantity		Ext. Price		Price		Quantity		Ext. Price

		Lab Equipment

		Computers/PCs

		Instructor's Training

		Instructor Salary*

		Class Supplies*

		Test Equipment

		Administration*

		Equip. Maintenance*

		(SmartNet)

		Projection Equipment

		Lab Furniture

		Other Expenses*

		(refresh., conferences)

		Support Cost*

		Traveling

		Total

		* Reoccurring expenses
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Sheet: Regional & Local Cost Model

Sheet: Sheet2

Sheet: Sheet3

Sheet: Sheet4

Sheet: Sheet5

Sheet: Sheet6

Sheet: Sheet7

Sheet: Sheet8

Sheet: Sheet9

Sheet: Sheet10

Sheet: Sheet11

Sheet: Sheet12

Sheet: Sheet13

Sheet: Sheet14

Sheet: Sheet15

Sheet: Sheet16

Local Academy

Regional Academy

CATC

 

Items

Price

Quantity

Ext. Price

Price

Quantity

Ext. Price

Price

Quantity

Ext. Price

Lab Equipment

Computers/PCs

33000.0

Instructor's Training

20000.0

Instructor Salary*

Class Supplies*

Test Equipment

Administration*

Equip. Maintenance*

$         2000**

(SmartNet)

Projection Equipment

Lab Furniture

Other Expenses*

(refresh., conferences)

Support Cost*

Traveling

_

_

_

_

_

_

80408.0

112408.0

91500.0

175000.0

4000.0

6000.0

* Reoccurring expenses

** Cost is greater because equipment donated has greater list price than purchaed equipment.
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